Cultivating the future

Supplier Code of Conduct
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On the one hand, the Cerealto
business model is based on the
development of stable partnerships
with each of its stakeholder groups
- including our suppliers - and,
on the other hand, it is based on
always exceeding the expectations
of our clients by helping them
grow their business.
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I. Message from our CEO
On the one hand, the Cerealto business model is based on the development
of stable partnerships with each of its stakeholder groups - including our
suppliers - and, on the other hand, it is based on always exceeding the
expectations of our clients by helping them grow their business.
This model requires us to work within a common framework throughout our
production chain; one that must be based on transparency and integrity.
With this in mind, we decided to draw up a Code of Conduct for Suppliers,
whom we consider as a part and extension of our own company.
At Cerealto, we are fully aware that legal regulations vary from one place
to another in our global business environment and we expect all our
suppliers to comply with the legislation applicable to their country or
region. At the same time, the Code of Conduct for Suppliers establishes
certain universal requirements that our suppliers must accept and
adhere to.
The ability to build stable and lasting relationships - as we aim to do depends on our stakeholders sharing our vision, mission and values. We
also encourage them to develop and exceed our own practices in terms
of ethical, social and environmental responsibility.
Best regards,
Luis Ángel López
CEO
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II. Introduction
Our Code of Conduct for Suppliers is aimed at establishing the
minimum criteria in terms of ethical and responsible conduct that
must be met by our suppliers, in line with our mission, vision and
values, and in compliance with national and international regulations
and the principles that govern our business activities.
Our suppliers will be required to express their understanding,
compliance and adherence to this Code of Conduct, specifically all
those individuals and/or legal entities with any form of direct or indirect
commercial relationship with Cerealto or any of its companies, when
this is determined contractually.
This Code of Conduct was approved by the Steering Committee in
December 2015 and will be effective from January 1st, 2016.
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III. Our Vision, Mission and Values
Vision
To be a leading food group through innovation, added value and
excellence, and to always operate according to a sustainable commitment
to society.
Mission
To satisfy our stakeholders while maintaining a customer-focused
approach, and anticipating innovative and efficient solutions that add
value and guarantee sustainable development for the company.
Values
• Customer focus
• Teamwork
• Innovation
• Efficiency
• Passion
• Trust
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IV. O
 ur Ethical and Responsible
Commitment
At Cerealto, we expect our suppliers to exceed our own social
and environmental standards and practices, and to be a
fine example and driving force behind our commitment to
building a sustainable food chain. In this regard, the following
principles constitute a responsibility that is shared between
Cerealto and its suppliers:
Level Playing Field
The selection and contracting of suppliers for Cerealto will be based on
professional and ethical criteria, thus always guaranteeing objectivity,
transparency, confidentiality and equal opportunities.
We are committed to signing contracts with suppliers that meet the
corresponding national regulations. Greater consideration will be given
to those that have their own specific plans or programmes for the
integration of persons at risk of social exclusion or for the promotion of
social responsibility.
Contractual Compliance
Cerealto guarantees observance of the contractual terms and conditions
agreed with its suppliers and demands that same degree of compliance
from its suppliers.
Stable and Lasting Relationships
The Cerealto business model is based on the development of stable and
lasting partnerships with each one of its stakeholder groups and, hence,
our suppliers. To that end, it is essential to build relations based on
confidence and make commitments that ensure mutual benefit.
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Intellectual Property
Cerealto guarantees to respect the intellectual and industrial property
rights of its suppliers.
Monitoring and Assessment of our Supply Chain
Cerealto will monitor and assess performance in terms of ethical,
social and environmental conduct by its suppliers and business
centres, starting with its own. To that end, we will adopt a series of
tools that range from the use of information gathering and selfdiagnosis platforms to the completion of audits by third parties. The
treatment of this information must lead to improvement plans that
benefit both parties.

10

Guarantee

Communication
Tolerance

Respect

Responsibility
11

V. C
 ode of Conduct
Cerealto demands that its suppliers meet the following list
of criteria:
1. Respect for the Law and Ethical Conduct
General Performance by the Supplier
Our suppliers will be required to operate in accordance with applicable
legislation and regulations, and in accordance with the policies of our
company. In this regard, no acts of corruption, extortion or embezzlement
will be accepted, along with other offences.
Similarly, it is forbidden to give or receive gifts between parties when such
gifts condition the decisions stemming from current or future negotiations.
Protection of Cerealto Interests
In all commercial relations, the interests of Cerealto will need to be
protected. Suppliers will be required to avoid situations that generate
conflict between their interests and those of the company.
Protection of Confidential Information
It is prohibited to share confidential information of the company with third
parties, except in those cases where Cerealto management has provided
express consent.
Subcontracting of Services
All suppliers will be required to request authorisation from Cerealto
before subcontracting with third parties for the completion of any
activities that affect or may affect the commercial relationship. In
the event that authorisation is received, suppliers will be required
to assume responsibility by passing on this Code of Conduct to
any subcontracted companies and ensure adherence.
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2. Employee Relations
Employees must not be below the Minimum Age required by Law
Our suppliers, subcontractors and third parties are prohibited from
employing persons of an age below that legally established in the country
of origin. Under no circumstances will it be accepted that children perform
tasks that pose physical, emotional or mental risks.
Employees will work voluntarily
Our suppliers are prohibited from using any form of compulsory labour
or physical, sexual, psychological or verbal abuse with their employees.
Suppliers will be required to guarantee respect for human rights at all
times and refrain from any form of forced labour.
Tolerance of Diversity
Our suppliers will be required not to discriminate against their employees
on the grounds of gender, age, race, nationality, religion or sexual
orientation, among others. They will be required to always guarantee
objectivity in labour relations and foster fair and equal treatment among
their employees.
Fair Economic Compensation and Working Hours for Employees
The economic compensation and working hours will need to comply with
local law, collective bargaining agreements and industrial standards. The
compensation and benefits granted by our suppliers to their employees
will need to be sufficient to enable them to meet their basic needs.
Health and Safety Policies
Our suppliers will need to guarantee they minimise the risks inherent to
their activities and installations, with a view to preventing work-related
sickness, injury and accidents. Employee health and safety will need to
represent a priority for them.
Respect for the Right to Free Association
Our suppliers will need to guarantee their employees’ right to free association
and collective bargaining, in accordance with the law. This right must not be
repressed through any form of intimidation or incentive.
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3. Quality and the Environment
Offer of High-Quality Products and Services
Our suppliers will need to meet all applicable laws and regulations on
quality and promote their own adherence to regulations that ensure the
improvement of their products and services. Positive consideration will be
given to the possession of specific IFS, BRC or ISO 22000 certification. We
therefore ask suppliers to inform the company if this is the case.
In the event that any incident that may directly or indirectly impact their
products is detected or even suspected, suppliers must immediately
inform Cerealto so it can take the necessary preventive and corrective
measures.
Environmental Conservation
Our suppliers must comply with the current environmental legislation
corresponding to the countries where they operate and adopt additional
measures to reduce the impact they cause on the environment and foster
its improvement.
It is essential for those suppliers with a direct impact on the products and
services offered by our company to have an Environmental Management
System, from the extraction and distribution of raw materials and natural
resources to the development, production, packaging and transport of
said goods.
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VI. Compliance with the Code
Suppliers are obliged to meet the principles, values and rules defined
in this Code of Conduct and report any breach as and when detected.
To that end, suppliers must report such situations through the regular
channels or by email to ethics.compliance@cerealto.com, which has
been created for this purpose.
We undertake to investigate and follow-up on all reported cases of
potential illegal or unethical activities. In the event that such cases
are found to exist, Cerealto shall take all necessary steps based on the
seriousness of the claim, which may range from the implementation of
corrective measures to termination of the commercial relationship.
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